
Health Alliance for Austin Musicians
Volunteer Orientation 



Fun Facts About HAAM

● ACCESS  to affordable healthcare to working musicians who are at or below 
the federal poverty level

● SERVES 7 surrounding counties
● SERVED 3,100+ musicians in 2022
● LEVERAGES every $1 donated into $7 of healthcare services
● CONTRIBUTES to covering insurance premiums through our Premium 

Assistance Program (PAP) making most premiums only $25-50 per month for 
qualifying musicians

● PROVIDES other services such as: dental, vision, hearing, discounted gym 
memberships at the Y, HEB gift cards, and assistance with transportation to 
and from doc appointments



Diversity, Equity & Inclusion Values at HAAM

● Equity, Diversity, and Inclusivity are a core value for us at HAAM.  We have 
read Me and White Supremacy by Layla Saad as an organization and have 
been doing quarterly DEI workshops with Dr. Nathalie Edmond

● It is imperative that our volunteers represent those values while volunteering
● Reducing barriers in access to healthcare is an essential part of our EDI work 

If you would like to view our DEI statement, or would like a list of 
resources around DEI work, please let us know.



Basic Volunteer Roles and FAQs

● 2 volunteers for each shift
● 3-4 hour shifts
● Roles depend on the event, and can include: 

○ Tabling (handing out giveaways & literature, accepting donations)
○ Merch sales
○ Guest check-in
○ Assisting at various event stations around a venue
○ Set-up & tear down at events
○ Delivering items to sponsors or providers
○ Office Work (stuffing bags or mailers, lanyard assembly, updating lists, 

making outreach calls, etc.)



HAAM’s 3 Signature Fundraising Events

● Ray Benson’s Birthday Bash 
○ March 12, 2024
○ Unofficial SXSW launch party
○ Private, invite-only event for 1k attendees
○ 50+ volunteers

● Corporate Battle of the Bands
○ June 5, 2024
○ Focused on Corporate Donors & Employee Engagement
○ Free and open to the public, 1K attendees
○ 40+ volunteers 

● HAAM Day
○ September 24, 2024
○ Largest Fundraiser of the year for HAAM
○ 200+ performances all around town from 6am-10pm
○ Musicians giving back to the community and HAAM
○ Free and open to the public
○ 80+ volunteers



Additional HAAM Volunteer Opportunities

● Pearl Society
○ 4 times a year
○ Exclusive, invite-only performances in unique Austin venues - donors at 

min. $1,200 yearly 
○ Requires 8-10 volunteers

● Community Led Events
○ Business / person in the community holds an event benefiting HAAM
○ Requires usually 2 volunteers per shift, there may be multiple shifts

● HAAM Loves You!
○ Annual health fair for HAAM members

● HAAM Hear Clinics
○ Hosted four times yearly by HAAM in partnership with Estes Audiology
○ Provides HAAM members with custom ear plugs and audiology services



Specific Volunteering Process

● Attend Orientation
● Pick up 2023 green HAAMbassador shirt - to be worn at all events
● Post-orientation moved to active mode 
● Email blasts sent bi-weekly announcing new volunteer opportunities
● Sign up!
● Volunteers contacted to coordinate event crate pick-up and drop-off time
● Attend your event
● Sign up for more events!



House-Keeping

● We request that you do not consume alcohol or food during your shift
● You are more than welcome to come before or after your shift to enjoy the show/event, but 

please bring a change of shirt to wear when you are conducting your shift in order to make 
the volunteers who are working easier to identify

● Direct Media to a HAAM Staff member and do not conduct interviews yourself
● Feedback card: In an effort to collect information about your volunteer experience, we will be 

distributing Volunteer Feedback Cards for you to fill out at your volunteer shift, and return 
post-HAAM Day.

PLEASE TEXT THE # ON YOUR REMINDER EMAIL IF YOU CANNOT MAKE YOUR SHIFT DAY OF.


